
Error Messages When Loading Atlas Subs on MaveriX 

If you get a pop-up sta�ng the Atlas subscrip�on was not accepted a�er manually entering the 
code, please go to Diagnos�cs>GNSS and check the Atlas subscrip�on expira�on date. If it says 
RC or BA expires never and the Atlas subscrip�on is or is not in the Subscrip�on sec�on, please, 
reboot the MaveriX and then check this sec�on again. It should give an expira�on date now and 
the Atlas subscrip�on should be in the Subscrip�ons.  

If there is no RC or BA expires never in the expira�on date, please, re-enter the code making 
sure the HGNSS License buton below the entry box has a green checkmark in it. If it does not, 
touch it and it will turn green. Now re-enter the Atlas code. Please be aware that the only leters 
used will be A-F and the numbers will be 0-9. The leter “O” is not used. 

If you are using a USB drive to enter your Atlas code, please, ensure that there is no (1) or any 
other number a�er the .gnsslicense on the file name. If the same error message appears as with 
the manual code entry, follow the same procedure listed above.  

If you are s�ll having issues, please contact Technical Support and be in front of the monitor 
with it powered up. If you contact us via text, email, Messenger, or WhatsApp, please, include a 
photo of the error message.  


