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Service Bulletin

To: Outback eDriveTC Users with a Max, STX, S3, or STS
From: Global Customer Care Subject: eDrive TC v3.25 Software Update

Products Affected: eDriveTC when used with a Max, STX, S3, or STS

Scope: This document provides software update installation instructions for the Outback eDriveTC

Installation Instructions

1) Open a web browser and go to outbackguidance.zendesk.com

2) Navigate to Software > *terminal model* Software > eDriveTC and click on 3.25 to download
the software

3) Click on the download when complete and the file will open

4) Select Extract all at the top of the screen

File Home Share View Compressed Folder Tools

Extract To

€« 5> v ThisPC > Downloads > eDrive 325

Name Type Compressed size zZ Date modified
# Quick access
File folder

@» OneDrive - Hemisphere GNSS, Inc

B This PC

¢ Extract Compressed (Zipped) Folders
5) Note the folder to which

the files will be extracted Select a Destination and Extract Files
and click Extract Files will be extracted to this folder:
‘FC:\Users\ \Downloads\eDrive_3_25 ‘ Browse...

Show extracted files when complete
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6) Open the extracted folder and double click the Autoloader_eDrive_3_25 application

B Autoloader_eDrive_3_25 10/21/2013 10:06 AM Application

7) Power on the eDriveTC and connect it to the computer with a serial cable. If your computer
does not have a serial port, use a USB-to-serial cable (such as a GoldX cable)

8) Choose the COM pOI"t Of the ! eDrive Firmware v3.25 Autoloader v1.27 X
serial cable
emisphere
[ «—J =0 4 — ®
Setup Status
Status: Not Connected
om Port Fimware on Device: N/A
st l] Fimware to be Loaded: 3.25

Remaining Time: N/A
Progress: N/A

Prolific USB+o-Serial Comm Port (COM3)
Exit
0%
Instructions

WARNING: If the device is disconnected from the PC, powered off, or this program is
shutdown it could damage the device!

1. Disconnect the serial cable from the eDrive if connected.
2. Tum the eDrive power on

3. Connect the eDrive to the PC with a serial cable

2. Select the PC Comport

3. Click Load

4. Watt for load to Complete.

! eDrive Firmware v3.25 Autoloader v1.27 X

9) Click Load — the Autoloader =
will display a progress bar. Pem.sp;'-gs"e A
Setup

Do not stop or interrupt the

Status

update during this time Status: Fimware Version Not Detected
S Fimware on Device: N/A
[Prolfic USB+o-Serial Comm Port (COM3) ~| Feuera i be Londad: 3725
Remaining Time: N/A
-1 | =2
0%

Instructions

i
Progress bar

WARNING: f the device is disconnected from the PC, powered off, or this program is
A shutdown it could damage the device!

1. Disconnect the serial cable from the eDrive ff connected
2. Tum the eDrive power on

3. Connect the eDrive to the PC with a serial cable

2. Select the PC Comport

3. Click Load

4. Watt for load to Complete.
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10) When the Autoloader indicates the update is complete, power off the eDriveTC and reinstall it
into your tractor. On your terminal, verify the eDrive Firmware Version shows 3.25
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